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One card, on the house. FREE

This is Card 01, Set the tone early, a free printable phone script
card from the Phone Script Cards set: 20 word-for-word scripts for
the hardest calls at the front desk.

Print it, keep it by the phone, and say the words exactly as written.
That is the whole system.

Get all 20 cards in the shop

https://thevetcsr.etsy.com/listing/4542948813
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